Moayn 1
3ano3HaBaHe ¢ KCO:
CouuanHm v TpyaoBu MepCrnekTnBm

( | ToynoBu namepenus Ha KCO

OT npuvHUMNUTE OO NpakTuKaTa




BusHecshT 1 06LWECTBOTO

BusHecHT U 0OLWECTBOTO

# KopnopauuuTe ca npuaodumnm cblLecTBeHa pons B 00WEeCcTBOTO, Cb3aaBaliku
KOHKYPEHLMSI NPy NPOU3BOAUTENHOCTTA

Ot 100-Te Han-rorieMmm MKOHOMUKKN B cBeTa rnoeeye ot 50 ca kopnopauuu

OuakBaHusTa Ha oOLLECTBOTO KbM BU3Heca ce yBenuyasar

Y

[MoHATMSA KaTo KopropaTMBHaTa coluanHa OTrOBOPHOCT, CTabUNHOTO pasBuTue,
KOPNopaTMBHOTO rPaXkaaHCTBO, YNpaBieHNe Ha 3anHTEpPeCcOoBaHUTE CTPaHW,
KOOEKCUTe Ha NnoBedeHne, U CUCTEMUTE 3a COLMAIHO U EKOMNOMMYHO yrnpaBreHne ca
pa3npocTpaHeHu B cBeTa Ha GuaHeca

< KomnaHuute yBennyaBaT U3MNbJIHEHUETO Ha NOJIMTUKUN KN CTpaTernn 3a pa60Ta no
counalriHm n eKonmorm4Hn Bbulipocu

“93% om usnbAHUMeNIHUMe OuUpeKmopu esipeam, 4ye ebpocume 3a
ycmoluiqyueo paszseumue we 6 0am om pewaesauw,o 3Ha4eHue 3a 6 b0ewjus
ycrex Ha mexHusi busHec ,,

UN Global Compact, Accenture CEO Study, 2010
1
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Business and society

Stakeholder theory

# One of the most influential management theories to have emerged
In the past years is the stakeholder theory (Freeman, 1984)

# Stakeholders: “an individual or a group which either:

Z—1s harmed, or benefits from, the corporation; or

J—whose rights can be violated, or have to be respected, by the
corporation.” (Matten & Crane, 2005)

< Primary Stakeholders (usually internal) are those that engage in
economic transactions with the business (e.g., shareholders,
customers, suppliers, creditors, and employees)

# Secondary Stakeholders (usually external), are those who - although
they do not engage in direct economic exchange with the business -
are affected by or can affect the firm’s actions (e.g., the general
public, communities, NGOs, and the media)

{ >
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Business and society

Teopua Ha 3anHTepecoBaHUTE

TpaauumoHeH Mmoaen Ha Moaen Ha 3aMHTepecoBaHUTEe
ynpaBrieHue CTpaHu

TpaguuVoHHUAT MoAen Ha ynpaBrneHne  3a Moferna Ha 3aMHTepecoBaHuTe
noeHTngmumnpa 4 3anHTEpecoBaHn CTpaHu, 3aMHTEepeCcoBaHNTE CTpPaHu ca
CTpaHu 3a KoMNaHuaTa: AoCTaBYMLN U camMo eflHa rpyna oT 3anHTepecoBaHu
cnyxutenu (ocurypsiBaT OCHOBHUTE cTpaHu. KomnaHuaTa nma HAKOSKO
pecypcu Ha KoprnopaumaTa), KnmeHTuTe 3a4b/DKEHNA KbM BCUYKM 3acerHaTu

N 3aMHTEepPEeCOBaHNTE CTPaHU rpynu unn KOMTo MoraT ga NoBnMaaT Ha
(cobcTBEHMUMTE Ha ompmaTa) OencTBmnaTa Ha ompmara.

“c "o
® o _e
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Business and society

Stakeholder theory

# The network model of stakeholder theory suggests that firms have
Indirect relationships with a whole range of constituencies via their
Immediate stakeholders.

Government Customer
stakeholder stakeholder
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Business and society

Corporate citizenship

# A number of companies use the term corporate citizenship to
describe their social initiatives and their responsibility towards
society

m w4 States Change All Mictosoft SRes Home  Solutions - Services - Products Supoort & downloads Wy 18M - Weicome [ 18M Sgn in | | Register
e g | Reapon yotiod |
Corporate Citizenship u e Responsibility at IBM
Roponai iy Report
GRI Report
Home  Citizenship Report ~ Working Responsibly -~  Serving Communities - Partnery ~ Careers Investors OurResponsibility News Partners Coff o

Corporate Responsibility Report
Awards and Recognition P e

Grant Information

To achieve long-term
success,you have to —
manage for the longterm. o
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Business and society

KopnopaTuBHO rpaxxpaHCcTBO

¥ [la nomorHe Ha xopaTta 1 Gru3Heca OT Lisif CBAT [a peanuavpart MbiHNUs cu
noTteHuman. ToBa ABWKM HAWIMAT OM3HEC 1 HanpaBnsiBa Hawlata paboTa
OTHOCHO KOpropaTUBHOTO FPaXKaaHCTBO.

ToBa e YacT OT HaluuTe LEHHOCTM Ja HanpaBMM NOMOXUTENEH NPMHOC 3a
M HalnTe oOLECTBA, 3a KOETO CMe TOSIKOBA aHraXkupaHu ¢ Hawara
cTpaTerus 3a KOpnopaTMBHO rpakgaHCTBO.
HawaTa uen e ga HanpaBum cBeTa Nno-4obpo 1 no-3apaBoCNOBHO
g 0 g f MSICTO Ype3 BCUYKO OHOBA, KOETO BbPLUMM — NPOAYKTUTE, KOUTO
oTKpMBame u paspaboTsame, NO3MLNUTE, KOUTO B3UMaMe Mo
00LLLECTBEHO-NONMUTUYECKM BBMPOCK, HAYUHBT NO KONTO PBbKOBOAUM
Gu3Heca cu BCEKM OEH U NporpamMmTe U CbH3NTE, KOUTO U3rpakgaHe
N ce npucbeanHsiBame. HawuvaTt nogxoa KbM KOPNopaTUBHOTO
rpakgaHCcTBO onpeaens KoM CMe U Kak ce CTpeMnm ga aenctBsame B
cBeTa.

[Mpe3 noBeye oT 100-Te rognHM OT CbLUEeCTBYBaAHETO Ha IBM cme

o paspaboTunu n npeumsnpanm BHUMaTeneH n UANOCTEH Noaxoa 3a
KOpnopaTMBHOTO rpaXkaaHCTBO, KOETO HUE BApPBaMe CTOU HapaBHO C
LeHHOoCTUTe Ha IBM n yBenuyasa NonoXuTenHoTo Bb34encTene, Ha
KOeTO Hue KaTo rnobanHa KoMmnaHuga cme cnocobHMU. ( 3
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Business and society

Corporate Citizenship

# According to the extended view corporate citizenship describes the
corporate function for governing the citizenship rights for individuals

# This view is founded on a traditional liberal view. Accordingly, three
fundamental rights are connected with the concept of citizenship:

J—Social rights: corporations can or cannot supply individuals with
social services (corporations could provide or ignore)

Z— Civil rights: corporations can support or constrain civil rights of
citizen (corporations could enable or disable)

Z—Political rights: corporations are an additional channel for the
exercise of individuals’ political rights (corporations can favour or
block)

{ -
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Business and society

[Mnpamupgata Ha Kapon

< Han-yctaHoBeHus n npuet mogen Ha KCO (Carroll 1979, 1997,
2009), otHocHo KCO kaTo MHoronnacrtoBa KOHLUENUus.

Bban gobbp KopnopaTueeH rpaxgaHuH. JonpuHacan onaroTBopUTENHN
pecypcu B obHocTTa. MogobpsABar Ka4ecTBOTO Ha TFOBopHocf

KMBOT >KenaHo oT o6LWecTBoTO

3aabnxkeHMeTo Ja npaBuLL TOBa, KOETO €

peaHo, NpaBUIHO 1 YecTHo. He 3noBpeaun OyakeaHo OT 06LecTBOTO

3aKoHbT e kogudmkaumaTa Ha
00LLEecTBOTO 3a NPaBUITHO U

norpeLwHo. Nrpan no npasunara. WauckeaHo oT obLuecTsoTo

OcHaBaTa, Ha KoaTO

noymBa BCUYKO OCTaHalo M3nckBaHo OT 06LEecTBOTO
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Business and society

Economic responsibility

For a successful firm it is important to:

# Perform in a manner consistent with maximizing
earning per share

< Be committed to being as profitable as possible

# Maintain a strong competitive position

# Maintain a high level of operating efficiency

< Be defined as one that is consistently profitable

{9
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Business and society

Legal responsibility

For a successful firm it is important to:

< Perform in a manner consistent with expectations of
government and law

# Comply with various federal, state, and local
regulations

< Be a law-abiding corporate citizen
< Be defined as one that fulfils its legal obligations

< Provide goods and services that at least meet
minimal legal requirements

(10
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Business and society

Ethical responsibility

For a succesful firm it is important to:

Perform in a manner consistent with expectations of
societal mores and ethical norms

# Recognize and respect new or evolving ethical/ moral
norms adopted by society

# Prevent ethical norms from being compromised in order
to achieve corporate goals

# Do what is expected morally or ethically

# Recognize that corporate integrity and ethical behaviour
go beyond mere compliance with laws and regulations

{1
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Business and society

Philanthropic responsibility

A firm may wish to consider contributing to one or more of
the following:

# Assist the fine and performing arts

# Support managers and employees to participate in voluntary
and charitable activities within their local communities

# Provide assistance to private and public educational
Institutions

# Assist voluntarily those projects that enhance a community’s
“quality of life”

However, such contributions are not a substitute for ethical
obligations.

(>
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Business and society

EaHa KpUTUYHa rnegHa Todka

> HSIKOM WIKONKM ca KpUTUYHM 3a Ta3u BU3US U CMATAT, Ye ponsaTta Ha busHeca e npeau

BCNYKO Oa npon3eexga HeO6XO,EI,I/IMI/ITe CTOKM U yCJT1YTU Ha UEeHN, KOUTO XopaTa Morat
Aa CU NMNO3BOJIAT.

" Cpep Te3n KpUTULUW, rmegHaTa Touka Ha MunTbH
ECDpI/I,EI,MaH (Hobenosa Harpaga npe3 1976 r.) e moxe 6u

:Haﬁ-npmnosHaBaHa n untnpana (Ppugmat, 1970):
I,,KopnopamueHUHm u3nbrIHUMesieH QUPeKmop uma omeao8opHocmma

: da Harnpasu morsikosea rapu, KOfikomo € 8 b3MOXXHO, Kamo ce
I
npudbpxa KbM OCHOBHUME rpasusia Ha 0bwecmeomo,Kakmo KbM

I
:me3u, 8bll/TbIMeHU 8 3aKOHa, maka u KM me3u, 8bl1/TbImeHu 8

:emuqHu,q obuyall’.

|“

uma e eOHa u camo eGHa coyuasiHa oma2080opPHoOcmM Ha bu3Heca - 0a u3nos3ea
Iceoume pecypcu u 0a ce aHz2axupa e deliHocmu, npedHa3Ha4yeHuU 0a yeenu4u
.neqan6ama cu, cmuz2a mosea 0a ocmaea 8 paMKume Ha npaesusilama Ha uapama,I
'KOFImO da ce Kaxxe, ce aH2a)Kupa ¢ omeopeHa u ceo0b600Ha KOHKypeHyusi 6e3
.3a6 Axda unu uzmama’ {13
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A view from development studies

# The CSR agenda can deal with some of the worst symptoms of
maldevelopment, such as poor working conditions, pollution, and
poor factory—community relations, but it does not deal with the
key political and economic mechanisms through which
transnational companies undermine the development prospects
of poor countries.

# Companies are being subjected to, and are responding to,
Increasing levels of activism and the convergence of disparate
struggles and concerns... ‘the more the public domain is
privatised, the more the private is politicised and becomes a
matter of public concern.’

Peter Utting,
United Nations Research Institute for Social Development

(14
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View from Public Policy

The new interest in so-called “Corporate Social
Responsibility” is founded on a false notion of how
much discretion a modern public corporation has to
sacrifice profits for the sake of certain social goods,
and that the promotion of corporate social
responsibility by both the private and public sectors
misleads the public into believing that more is being
done by the private sector to meet certain public goals

than is in fact the case.

Robert Reich,
Goldman School of Public Policy, Berkley University

(15
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More recent views

Few people outside the public-relations
iIndustry can listen to the CSR mantras
of « win-win » and « doing well by
doing good » without grimacing.

|
The Economist, March 2011
|

(16
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“Ultimately, the corporation
Is only a reflection of
consumers’ demands and
priorities; true social
change necessarily involves
changes in consumers’
demands. Voluntary CSR is
really nothing more than
corporate advertising that
makes consumers aware of
new products with features
for which they are willing to

pay. 7
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Business and society

CuHpgukatu n KCO

3a omeaosopHO rnogedeHue He suHaau mpsibea Oa
cbuwecmasysa ,,busHec Kasyc”. B OHewHama
KOHKypeHmHa busHec cpeda, ,0a ce Haripasu
rnpasusTHomo Hewo" rnoHsiko2a mMoxe 0a 60e cepuo3Ho
3ampyoHeHuUe. Bmecmo Oa ce criopu, 4e suHazu mpsibea
Oa uma "busHec ka3yc 3a KCO", komnaHuume mpsibsa
Oa ripusHasm, 4e KCO He moxxe Oa 3aMeHU ripasHu
pamku u rpasuria.

Ha bu3sHecbm He busa Oa ce rno3eosiiea e0HOCMPaHHO
Oa ornpeodersig ceoume coyuasiHu 0mao8opHOCMU.

MexxgyHapoaHaTta KoHdeaepauns Ha NpodCcuO3nTE

(18
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Cunpgukatn n KCO, npoabnxeHue

[onsma yacm om cmaHOapmHyama HacmpoukKa rpu YyacmHama
KCO e opueHmupaHo KbM chupMama u 8Kriro4sea rnozpewHume
Xxopa, Koumo ca, ro-4ecmo OMmKOJ/IKOmo He, caMo38aHUuU.
[lbouecume yecmo ekriro4eam HeripedcmasumersiHu
opa2aHu3ayuu, Koumo mebposim, Yye ca "3auHmepecosaHu
cmpaHu”. MHo2o om me3u op2aHu3auuu He pa3srnosiazam c
HUKaKsu cMucrieHu "0sirioee” 8 Kosimo U 0a e Kopriopauyus.
Lpyau umam "0sn1", HO camo 8 cMucb/ia, Ye me roJsiyd4asam
3Ha4yumersiHa ¢puHaHcosa rnookKperna om KomMmraHuu. He e
U3HeHadsawo, 4e MHO20 Kopriopauuu Hamupam 3a rno-yo0obHo
0a ce aHaa)kupam e duarsioa ¢ me3u opa2aHu3ayuu, 0OmKoJIKOmo
¢ Opyau, rno-aemeHmMu4HU, Yacmu om 2paxxo0aHCKomo
obuwecmeo.

MesxayHapoaHaTta koHdeaepaLumst Ha NpodChbio3nTE19
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Trade Union views, cont.

The most serious problems occur where already existing and clearly
legitimate standards, such as those on trade union or other human
rights, are reinterpreted or overlooked with a view to obtaining
business support (“obtaining corporate buy-in”). The mere fact that it
IS possible for private initiatives to develop CSR tools for
management does not mean that these initiatives have the
legitimacy either to identify the interests of society or to determine
what the relationship between business and society should be. Only
democratic governments, or institutions such as the ILO, which
have the most representative organisations as constituents, have
the legitimacy to formally set the social standards that deal with
these questions.

International Trade Union Confederation

120
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[ negHa To4yka Ha paboTopartenuTe

# BUu3Hec e OCHOBHUSIM U3MO4YHUK 3a Cb30asaHe Ha
6o2amcmeo, uHogauyuu u 3aemocm. busHecom e
Hepa30esiHa Yacm om obwecmeomo u ce aHaa)kupa oa
pabomu rno eOUH omao8opPeEH U ycmou4ug Ha4dyuH, Hapeo ¢
dpyaume y4acmHuuyu.

# KCO e nono)xumersieH 6u3sHec-opueHmMupaH oma080p Ha
6u3Hec cpedama Ha OHewHusi deH. KCO He e dobasKa 3a
busHeca; ms 8ce rogeye ce uHmMezpupa 8 busHec
ornepauyuume, yrpassrieHuemo, cucmemMume Ha yrpasrieHue u
mucrieHe. CriedoeameriHo mpsibga Oa ce pa3sariexxoa 8
KOHMeKcma Ha UsrnocmmHusi busHec OHec.

International Organization of Employer%21
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[ negHa To4yka Ha paboTopartenuTe

i/ KCO e MHO20U3MepHO nnoHssimue, Koemo obxeawa coyuarsiHu,
UKOHOMUYECKU U eKoJio2U4HU npobsiemu, u HernpekbLCcHamo ce
pa3euea 8 paMKume Ha pa3Hoobpa3uemo Ha na3sapa.

iToea pa3Hoobpasue Ha nasapa rpasu uHogsayuume Kpumu4eH
iacneKm 8 pa3pabomeaHemo u ripunazaHemo Ha pa3Hoobpa3sHu
EUHuuuamueu rno KCO. Ycunusma 0Oa ce peaynupa usnu
icmaHGapmusupa makb8, o ceosima CbWHOCM, QUHaMU4YeH rnpouec
iHa dobpoeosiHu deucmeus wie 3adyuwu masu MHO20 OCHO8Ha

Xapakmepucmuka.

|

' KCO He e anmepHamuea Ha 3aKOHOroJsiacaHemo.

|

lNpasumernicmeama mpsibea 0a ca oma080pPHU 3a U3NMbJ/IHEHUEMO U
|

rnpusazaHemo Ha HauyUuoHaslHuUme 3aKoHU.

MexxayHapoaHa opraHusaums Ha pa60To,aner@§e

[
1
1
[
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Employers’ Views

# Any debate on social responsibility needs to also
Include a consideration of the responsibilities of other
actors in society. The appropriate role of each actor
needs to be understood and respected along with the
limitations to their fields of action.

# CSR is not just an issue for large multinational
corporations. Its voluntariness, diversity and flexibility are
vital to allowing all businesses, regardless of size or
location, to consider how best they can respond to the
realities of their marketplace.

International Organization of Employers

123
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Business and society

To conclude...

Successful corporations need a healthy society:

Social conditions Business benefits

Education, health care, and equal Productive workforce
opportunity
Safe products and working conditions Attract customers and lower the internal

costs of accidents

Efficient utilization of land, water, energy, More productive business
and other natural resources

Good government, the rule of law, and Efficiency and innovation
property rights
Strong regulatory standards Protect consumers and create a level

playing field for companies

A healthy society creates expanding demand for business, as more
human needs are met and aspirations grow.

Source: Porter and Kramer, 2006

124
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What is CSR?

KakBo e KCO?

# KCO ce oTHacs Ao 3agbimkeHuaTa Ha dompmaTa KbM 0BLLIECTBOTO ... HO
KakBW ca CbLLUHOCTTa 1 obxBaTa Ha Te3n 3aabinkeHns? Mima MHoro
onpeneneHus 3a KCO. Hue we npuemem Tpy1 OCHOBHU rMeaHU TOYKM, 38
Oa pascrieaBame Tasu KoOHUENUUS:

YnpaBrieHcka Teopus "KoprnopaTuBHaTa coumnarnHa oTroBOPHOCT BKIHOYBa
NKOHOMWYECKU, OPNONYECKUN, ETUYHN U BNaroTBOPUTENHM OYaKBaHUA, NpeasaBeHun Ha
opraHu3auyum oT obWwecTBOTO B AadeH MoMeHT oT Bpeme." (Carroll & Bucholtz, 2009),

I

YnpaBneHcka npakTtuka "KoprnopaTtuBHaTa couuarnda OTrOBOPHOCT € Npoablinkasallara
aHraxmpaHocCT Ha bu3sHeca ga gonpuHaca 3a MKOHOMUYECKOTO pasBuTUE, KaTo |
CblLEeBpPEMEHHO ce Nogodbpun Ka4ecTBOTO Ha XMBOT Ha paboTHaTa cuna n TexHuTe
CeMeWnCTBa, KakTo 1 Ha obLHocTTa 1 obwecTtBoTo KaTo usano" (WBCSD, 1998)

AreHunu n nonutnum "KopnopaTtmBHaTta coumanHa oTroBOPHOCT € OTTOBOPHOCT Ha
npeanpuaTuaTa 3a TAXHOTO Bb3dencTeme Bbpxy obuectsoto" (EC, 2011)

(25
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Moaxoa Ha MOT 3a KCO

#VIHTerpanHa 4acT OoT ynpaBlieHNETO Ha
KOMMNaHumTe

# CNCTEMHOCT, HE CIly4YanHoCT
# CBbpP3aHO C YCTOUYNBOTO pa3BUTUE

< He e 3amecTuTen Ha ponsaTta Ha
NpPaBUTESNICTBOTO

~'He e 3amectnTen Ha KOTeKTUBHO
OOroBapsiHe n MHAYCTPUArIHUTE OTHOLLEHUS

126
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To sum up...

What is CSR?

-

Integrate social and
environment concerns
In business operations

Exceed compliance
with the law

o

CSR

Voluntary basis

Business contribution
to sustainable
development

The Labour Dimension of CSR: from principles to practice

Module 1 — Introduction to CSR: The social and labour perspective
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Multiple dimensions of CSR

Labor practice
and human
rights

Product Governance,
responsibility anti corruption,

and consumer fair operating
issues practice, etc.

Society and
community
development

Environmental
Protection
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CSR and sustainability

YcTON4YnBO pa3BUTUE

#"YCTONYNBOTO pa3BUTUE HE ce
dooKycupa e gMHCTBEHO BbPXY
npobnemMmnTe Ha oKosfHaTa cpeaa Social

ZTlIoNNTUKNTE 3a YCTONYMBO
pa3BuUTUE 0OXBaLLAT TPU OCHOBHM

O6J'IaCTI/I Ha NOJINTUKA: Bearable Equitable
NKOHOMWYECKU, EKONTOMNYHU U
couuanHu Sustainable
#"Hakonko Tekcta Ha OOH ce | |
OTHAaCST A0 "B3aumo3saBucumu . -hvironmenta b Sigeinemle
laple

B3aMMHO noacunsawim ce
CTbNOoBE"HaA YCTONYMBO pa3BUTUE

KaTO NKOHOMMYECKO pa3BuTue,

coumarnHo passuTue 1 onassaHe

Ha okonHaTa cpefa 129
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CSR at the workplace

# With regards to CSR and human
rights, we focus our attention on Social
three main issues dialogue

Labour practices Child and
and human rights forced labour

Labor
practice and

human

rights A8

Product /Y Governance,
responsibility anti corruption,
and consumer / fair operating

issues - practice, etc.

Equality and
diversity

Society and
community
development

Environmental

\\//

30
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BASF Code of Conduct

Our business is based on BASF'’s values and principles on the following
environmental, labour, and social standards: \

< Safety, health, environmental responsibility
We encourage a high level awareness of safety, health and environmental issues
among our employees and strive for continuous improvement.

#Child labour and forced or compulsory labour
We condemn all kinds of child labour as well as forced or compulsory labour.

#Working conditions
We provide our employees with compensation and benefits based on local market
conditions and on individual as well as company performance. Our working
conditions comply with internationally recognized fundamental labour standards.

< Cooperation with employee representatives
BASF strives to maintain relationships with elected employee representatives in
good faith and mutual respect based on internationally recognized fundamental
labour standards and orientated towards the customs of the respective countries.

#Discrimination
We do not tolerate discrimination based on nationality, gender, religion or any
other personal characteristics within BASF group.

131
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Pamka Ha OOH

/J%(’ PamkaTa "3awura, yBaxeHune, n npasHa 3awmta”, npueta ot CbBeTa nq
npaBaTa Ha 4YoBeka npe3 2011 r., ce ocHoBaBa Ha TPU OCHOBHW CTbJ10A:

J—-3awumTta. 3aabImKEeHMETO Ha AbpXKaBaTa Aa 3allimnTaBa cpeLly
HapyLleHNda Ha YOBELLKMUTE NpaBa OT CTpaHa Ha TpeTu nuua,
BKITIOYNTENHO Bn3Heca, NnocpeacTBOM NOAXOASALLM NOSTUTUKM,
pernamMeHTupaHe u HakasaHue;

S—YBaxeHue. KopnopaTtuBHaTta oTTOBOPHOCT 3a 3a4MTaHe Ha
YOBELLKUTE NpaBa, KOeTo 03Ha4yaBa [a ce AeNcTBa C AbmKkumaTa
rpvka, 3a aa ce nsberHe HapylluaBaHe Ha npaBaTa Ha apyrute u 3a
cnpaBsiHe ¢ HebGnaronpuATHUTE Bb3AEeNCTBUS, KOUTO Ce CIy4BaT; U

Z—lMpaBHa 3awmTa. CnogeneHarta OTTOBOPHOCT Ha AbprKaBaTa U
Bbu3Heca 3a ocurypsiBaHe Ha fneceH JOCTbI Ha XepTBuTte 0
edeKkTMBHA NpaBHa 3awmTa, U Ypes3 cbaebHu, n Ypes n3BbHCHAEOHU
MexaHu3mu. i
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Frames of references and tools

OeknapauuaTta Ha MOT 3a MynTtuHaumMoHanHure

npeanpuaTua n counanHara nonutuka (MIMNCHM)

< TpUCcTpaHHaTa geknapaunst Ha NPUHUMNUTE, Kacaewm
MynTUHaUMOHaNMHUTE NpPeanpuaTusa U counanHarTa
nonutuka (MINCI1) e HacouyBaLy MHCTPYMEHT

# TA ce CbCTOM OT Cepusi NPenopbKN KbM NpeanpuaTuaTa,
npaBuTencTBaTa, CNny>Xutenute n paboTHULUTE OTHOCHO: :

a. Hacbp4yaBaHe Ha 3aeTocTTa U CUrypHOCTTAa
b. PaBHUTE BH3MOXHOCTU N NEYEHNE

C. YMeHuns n oby4vyeHune

d. YcrnoBusi 3a paboTta
e

: MH,D,yCTpI/IaJ'IHI/I OTHOWEHUA
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Frames of references and tools

UN Global Compact

# International framework for CSR based on internationally accepted
principles. The framework is composed of ten principles covering
four areas:

Areas Principles

Human rights Support and respect the protection of internationally proclaimed human rights

Make sure they are not complicit in human rights abuses

Environmental Support a precautionary approach to environmental challenges
protection

Undertake initiatives to promote grater environmental responsibility

Encourage the development and diffusion of environmentally friendly technologies

()
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Frames of references and tools

OECD Guidelines

# These guidelines are recommendations addressed by
governments to multinational enterprises. The OECD Guidelines
are part of a broader instrument, the OECD Declaration on
International Investment and Multinational Enterprises.

# The main objectives of this guidelines are:

Z—Ensuring that the operations of MNESs are in harmony with
government policies

J—Strengthening the basis of mutual confidence between
enterprises and society in which they operate

Z—Helping improve the foreign investment climate

Z—Enhancing the contribution made by MNEs to sustainable
development
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Frames of references and tools

EU Green paper

# The objective of the Green Paper was to launch a wide debate on
how the European Union could promote corporate social
responsibility at both the European and international level

# The Green Paper identified two main dimensions of CSR: internal
and external

Internal dimension External dimension

Human resources management Local communities
Adaptation to change Human rights
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