ETUYEH KOAEKC Ha cny)Xutenurte, oCbllecTBABaWM A[EUHOCTM NO
npeaocraBsiHe Ha COLMANTHM YCNYru

MUHUCTEPCTBO HA TPYJIA 1 COLIMAJIHATA ITOJIMTUKA

yi1. 128 3aKoH 3a COIUAIIHUTE YCIIYTH

Ymewvpoen cvc 3anoseo Ne P/[-06-45 om 28.05.2021 a.

I'naBa nmbpBa
ObLIA ITOJIOKEHUA

Yoa. 1. (1) Eru4nusar KoaekC Ha CRyXUTeNuTe, OCbLUeCTBSIBAlUM AEMHOCTM MO MNpeaoCTaBsiHE Ha
counannuu ycnyrm (ETMYHMAT KOAEKC), YyCTaHOBsIBA MNPUHUMNUTE U onpeaenss HopMuTe 3a
€TUYHO MNOBEeAEHWE Ha CHYXUTENUTE, KOUTO OCbLIECTBSIBAT AEWHOCTM MO YynpaBJ/ieHWe W
npeaocTaBsiHe Ha couMasHW YCNyru, AOCTaBYMLMTE Ha couManHu ycnyru, aobposonuute u
CTa)XaHTuTe B MpodecMoHanHUTE MM OTHOLWIEHUS C NMuaTa, MNOM3BalUM COUMaNHMU YCAyru, C
APYruTe Koneru, ¢ MHCTUTYUMnTe, C KOUTO B3amMMoaencTeaT n o6WwecTBoTo.

(2) ETnunuAT KOZIGKC Onpeaesis HaCoOKMTE 3a AeNCTBME M pa3yMHa OLEHKa Ha CUTyauuu OT eTUYeH
Xapakrep.

Ya. 2. (1) Eruunnar xoaekc e pa3paboTeH Mpu 3auyuMTaHe U cna3BaHe Ha npaBata M OCHOBHUTE
cB0O60AM Ha rpaxaaHuTe B cboTBeTCTBME C KOHCTUTYUMsiTa Ha Peny6nuka Bbnrapus, npaBoTo
Ha EBponenckusa cblo3, MexayHapoaHuTe AOorosopu, nNo kKouto Penybnuka bbnrapua e
cTpaHa, XapTaTa Ha OCHOBHWTE npaBa Ha EBponeiickusa Ccbio3, 3aKoHa 3a couuanHuTe YyCnyru
M NOA3aKOHOBUTE HOPMAaTUBHM AKTOBE 3a MpUIaraHeTo My.

(2) Etnunumsar xomekc ce OCHOBaBa Ha cTaHaaptite un pobpute npaktmkm B obnactra Ha
coumanHaTa paboTta n coumanHuTe yCcnyru.

Y. 3. (1) HocTaBuunuTe Ha COLMAIIHH YCIIYTH, CIYKHTEINTE, OCbLUECTBABALLUN AENHOCTU MO ynpaB/eHue
1N npeaocCctaBaAHeE Ha CcoumaliHU yciyru, ,D,O6pOBOJ'ILI,VITe N CTa>XaHTUTE Ca AOJTbXXHU Aa Cha3BaT
ETmyHmna kopekc.

(2) Hapymenusra na ycranoBenure B ErwuHMs KomekC npaBwuila € OCHOBaHME 3a TbpPCEHE Ha
AVCLUMIMIMHAPHA OTrOBOPHOCT Mo pefa Ha Koaekca Ha Tpyaa, KaTo KOHTPONBLT 3@ Cna3BaHETo
My Ce OCbLUeCTBABA OT CbOTBETHUA MNMPAK PbKOBOAUTEI.

(3) Ilpu pabota ¢ nena crykuTenuTe, OCbLECTBABALUM AENHOCTM NO YNpaBfieHMe U npeaocTaBsiHE Ha
counanHu ycnyru, 4obpoBoaunTe N CTaXKaHTUTE Ca ANbXHM Aa cna3BaT M ETMYHMA KOoAeKC Ha
paboTewmnTe C Aeua, yTBbpAeH OT HaunMoOHanHMa CbBET 3a 3aKpwuia Ha AeTeTo.

Ya. 4. Ernunusar xofeke ce npepoctaBa Ha ob6bpasoBaTenHUTE MHCTUTYUMM B CuCTeMaTta Ha
cpefHOTO M BucweTo obpa3oBaHMe, obyyaBaly YYeHUUM M CTYAEHTU MO NpodeCcrOoHaHu
HanpaBneHus 3a paboTa B couunanHaTta cdepa.

I'naBa BTOpa
HNEJU U ®YHKIIUU HA ETUYHUA KOAEKC

Y. 5. ETMYHUAT KOACKC Lenn:

1. Aa CIY)XM KaTO OCHOBHA paMKa OT IIpaBMJIa M Ja ONpCAciisi CTHYHHUTC HOPMHM B IIOBCIACHHUCTO Ha CIYXHMTCIHUTC,

OCbLLUECTBSIBALUN AENHOCTU MO yrNpaBfieHME W NpeaoCTaBsiHE Ha COUMANIHU YCNyru, KaTto Mo
TO3M HAuuH AOMNPUHACS 3a MOBMLIABAHE Ha O6LIECTBEHOTO AoBepue B npodecroHanvMsama u



Mopana Ha paboTewmnTe B cpepaTa Ha CoUMANHUTE YCNyru;

2. Ja peryjiipa OTHOUICHUATA KAKTO MCKIAY CJ'IY)KI/ITGJ'II/ITGI ocbllecTB4aBaLlln .D‘el;']HOCTM no yrlpa BJeHne m
npeaocTaBsiHE Ha COUMANHM ycnyru, n pabotewmTte B pas/IMYHUTE CEKTOPWU, OpPraHM3auum u
MHCTUTYUUK, TaKa N MeXAay CNyXuUTenuTte u nuuata, noasBally COUMaaHU yCnyru;

3. Ia ycTaHOBM KOHTPOJIEH MEXaHW3bM M MOJEN Ha JCHCTBHE 3a pellaBaHe HAa €TUYHH BBIIPOCH M MPEAOTBpPATIBAHE
Ha KOH(VIMKTH.

Ya. 6. Oyukiuute Ha ETHUHUS KOJEKC CaQ':

1. na yrBBpAM CHBKYITHOCT OT CICIIU(DUYHHA €TUIHU MPUHIIUITN U HOPMH, KOUTO OTPa3siBaT U HACOYBAT KbM OCHOBHH
IIEHHOCTH ¥ 3a4MTaHE Ha YOBCIIKU IPaBa B COIMAIHATA paboTa — CB000/1a, IOCTOMHCTBO, PABEHCTBO, COJTUIAPHOCT;

2. Aa OIpeAcin OCHOBHUTC HOPMH Ha CTHUYHO IIOBCIACHHUC Ha CIYXKUTCIUTC, OCbLECTBABALUU .D'eﬁHOCTVl Mo

yrnpaBaeHUE U NpegoCtaBAHE Ha CcouUasZIHU yCnyrm U Aa onpengesin paMkKkata 3a peryjunpaHe
Ha noBeageHMeTo MM B I'IpOCbeCVIOHaJ'IHVITe MM OTHOLWEHNA N N3BDBH TAX,

3. Ja YCTaHOBHM HOPMHU Ha C€TUYHO IMOBCACHHC IPU H3NBIHCHHEC Ha CJ'IY)KC6HI/ITC 3a1bJIDKCHUS Ha CJ'IY)KI/ITCJ'II/ITel
oCblUecTBSABALUM AEWHOCTM MO YyrpaBfieHWe W npeaocCTaBsAHE Ha CcouuanHu YCayru, npu
crna3saHe Ha KoHctuTyumusaTa Ha Penybnvka Bbnarapus, 3akoHa 3a CoUMaNHUTE YCYru, KakTo
M BCUYKM APYrY 3aKOHOBM U NOA3aKOHOBW HOPMAaTUBHU aKToBe B coluManHaTta cdhepa;

4. na rapaHTHpa BHUCOKO KaueCTBO Ha MOJKpErara B IpurKaTa 3a YOBEKa Upe3 MOCTUTaHEe Ha BUCOKO HUBO HAa €TUYHO
MoBeJIcHUE Ha paboTenmTe B cdepaTa Ha MPEJOCTaBIHE HA COLIMAIHU YCIYTH;

5. na Onpeacin OCHOBHHUTC HACOKH 3a OLICHKA Ha ITOBCACHUCTO Ha CIIYXHTCIHMTC, OCbLECTBABALLUN ﬂ'eVlHOCTM

no ynpaBflieHMe M NMpeaoCTaBsHE Ha COoUMasHWU YCNyru, Npu pelaBaHe Ha pas/IMyHKU Kasycw,
CBbp3aHM C NpodeCcnoHaNIHUTE UM 3aA4b/IKEHUS ;

6. na cnoMara 3a IIOBMIIABAaHE HAa OOIIECTBEHOTO J0BEpHE B NpodecHoHanM3Ma Ha  CIYKUTEIHTE,
ocbLiecTBAaBaLln ,D,GVIHOCTVI no ynpasjieHne U npeaocCtaBaHe Ha counasiHuU ycnyru.

I'naBa tperta
ETUYHMU ITPUHIUIIA HA IIOBEAEHUE

Ya. 7. (1) ETuunuTe NpUHUMINA HA TOBEICHUE LIEJIST Ja TPEACTABAT OCHOBHUTE LIEHHOCTH U MOPAJTHU OTTOBOPHOCTH
Ha CIyKHTEIMTE, OT KOUTO Te JAa Ce pPbKOBOASAT MNpPU OCHLECTBSBAHE Ha AEWHOCTUTE MO
yrnpaBiieHNe N NpeaocTaBsiHe Ha COUMaHU YCNyru.

(2) ErnunnTe NpUHIKMNM HA TOBEICHUE Ha CIYKUTEIUTE, OCbLIECTBSABALUM AENHOCTM MO YynpaBJIEHME U
npeaocCtaBdHe Ha CcoumasiHn ycnyrm, ca.

1. 3aKOHHOCT — U3I'BJIHEHHE Ha CIY)KEOHUTE 3a1bJKeHUs B choTBeTcTBHE ¢ KOoHcTuTynusTa Ha Penyonuka boirapus,
npaBoTo Ha EBponelickus cbio3, MEKIyHApOJAHUTE JOTOBOPH, IO KoMTO Penybnuka bbarapus e crpana, Obiarapckoto
3aKOHOJATEJICTBO U BBTPEIIHUTE 3a IOCTaBUMKA Ha COLIMAJIHATA YCIyra akToBe, IIPU 3a4MTaHE M ClIa3BaHE Ha IpaBara
Y OCHOBHHUTE CBOOOM HA IPa)/JIaHUTE;

2. YBAXCHHUEC U 3a4YMTaHEC Ha I[OCTOfIHCTBOTO " mpaBaTa Ha JIMIara, ImoJisBal COIHaIHU YCIYIM — OTHOLIICHHE Ha
NpuceMaHe Ha YOBCKa C HCTrOBaTa MHAUBUAYAJIHOCT, TAKbB KAKbBTO € U OTJaBaHC Ha H€O6XO,Z[I/IMOTO YBAXKCHUC KbM
JIMYHOCTTA U CIIa3BaHC Ha IMpaBaTa My B CbOTBCTCTBUEC C HOPMATHBHATa ype)l6a n HpO(beCI/IOHaJ'IHI/ITC 3aIBJIXKCHU A,

3. KOMIIETEHTHOCT — NOAABbPKAHE Ha BHUCOKO HHUBO Ha HpO(l)@CI/IOHaIIHI/I 3HaHUSA U YMCHHUA U CTPEMCK KbM
HaATrpaKAaHCTO UM C LICJI OCBIICCTBABAHC HA C(I)GKTI/IBHa HpO(l)eCI/IOHaJIHa I[eﬁHOCT;

4, OTTOBOPHOCT — U3I'BJIHCHHUC Ha CJ'Iy>K€6HI/ITe 3aIbJIDKCHUA U BB3JIOXKCHUTC 3aJa4un HpO(I)eCI/IOHaJIHO N KOMIICTCHTHO
C OCJI IMOCTUIaHEC Ha BUCOK pE3yJITaT B pa60TaTa C Jinnara, mojJ3Baly COoIMajiHu YCIYIrd, KOCTO C€ OCHOBAaBa WM Ha
MOpaJIHaTa OTTOBOPHOCT 3a KAYCCTBOTO U MOCICANTUTC OT IPCAIIPUCTUTC HpO(beCI/IOHaJ'IHI/I HeﬁCTBHH;

5. IOSUTHOCT — KOPCKTHO U IMOYTCHO MOBCACHUC U OTHOMICHUEC, HACOUCHO KbM YTBBPIKIABAHC Ha NPCHOCTaBAHATA



COIlMaJ]IHA yCcIyra U U3BbpIIBaHATa MPOQecOHANHA IeHHOCT U KbM MOJ00psABaHE HAa aBTOPUTETa U T0OPOTO MME Ha
JIOCTaBUMKa Ha yclyraTa, KakTo U HEJOIyCKaHE Ha MOBEJICHUE, HAKbPHSBAIIO UMHUKA Ha MpoQecusTa U T0CTaBUMKa,
BKJIIOYUTEIHO U Ype3 HEBEPHU TBBPJEHUS B MYOJUYHOTO IMPOCTPAHCTBO, KATO 32 TOBA BCEKU CIYXKHUTET HOCH JIMYHA
OTIOBOPHOCT;

6. IOYTEHOCT — MNOBCACHUEC U Z[GﬁCTBPISI, HCOOMMyCKallM MprueMaHe Ha MaTCpruaIHU UJIM HEMATCPUAIIHU 06J18,H/I, KOHUTO
Morart Ja moBJIMAAT BbPXY 00EKTHBHOTO M3MBIHEHNE HA 3abJDKCHUSATA,

7. paBHOMIOCTABEHOCT M HEAMCKPUMUHAIIUS — U3IIBITHEHUE Ha CIIY)KEOHUTE 3abKEHUS IO HAYUH, KOWTO HE J0MycKa
HUKAKBH OIpaHUYCHUA Ha IpaBaTa WJIIM NPUBUIICTUHU, OCHOBAHU Ha paca, HAPOJHOCT, CTHHUYCCKA MPUHAIJICIKHOCT,
MOJI, YOBCIIKM TEHOM, TPaXIAHCTBO, MPOM3XOJ, PEIUTUS WX Bspa, 0OpazoBaHUe, YOSKICHHUsS, MOTUTHUYECKA
MPUHAJUICKHOCT, INYHO U OOIIECTBEHO MOJIOKEHUE WU UMYIIECTBEHO CHhCTOSHHUE, YBPEKIaHE, BB3PACT, CEKCyaTHa
OopHucCHTal s, ceMEHO MOJIOKESHNWE MM Ha BCSIKAKBH ApYru npusHany, YCTAHOBCHH B 3aKOH HWJIM B MCKAYHAPOACH
JIOTOBOD, 110 KoiTo Penybnuka bwiarapus e ctpana;

8. akTUBHO Y4aCTHUC — YBAXKCHUC U 3aUUTAHC HA 3HAHUATA, OIIMTA, Bb3AMOKHOCTUTC U 0o0acTUTE Ha KOMIIETEHTHOCT Ha
Jimgara, nmojisBamy CONUuaIHU YCIIYTd, 3aMHTCPCCOBAHUTE TPECTU CTPAHU, KOJICTUTE U M POKAaTa 06H_ICCTB€HOCT;

9. KOHQUICHIIMATHOCT — OMa3BaHe Ha HH(pOpMAIHUATA, TPUA00MTA P HIIM IO MOBOJ M3IBIHEHHE Ha CIY)KEOHHTE
3aIBJDKEHU S, C U3KIIIOYEHHE Ha CITydauTe, B KOUTO TOBA HE € B MHTEPEC Ha JIMIIETO, OI3BAILO COLIUAIIHU YCIIYTH;

10. I[O6p0C’bBeCTHOCT — I'PUIKIINBO, CTAPATCIIHO U OTTOBOPHO HU3IIBJIHCHUC HA CJ'Iy>K€6HI/ITe 3aBbIDKCHU A,

11. anekBaTHOCT U HAaBPEMEHHOCT Ha MpodecuoHaIHaTa MOoAKpena — yMeHUE Jia ce MpejiaraT MpaBuiIHU, aIeKBaTHU U
HaBPEMEHHHU pEIICHUs B 3aBUCUMOCT OT ClelM(UKaTa Ha BCEKA CIydall M MpU Cla3BaHE HA MPABHUTE U €TUUHHUTE
HOPMH.

I'naBa
yetBbpTa HOPMU HA ETUYHO IMOBEJIEHUE

Paznea 1
OCHOBHHU HOPMH HA MOBE/ICHHE HA CJHYKUTEJIUTE

Y. 8. Cnyxurenure, oCblUECTBSBALLM AEMHOCTM MO ynpaBfieHMe U MNpeaocTaBsiHe Ha couManHu
yCnyru, cna3BaT C/IeAHUTE OCHOBHW HOPMW Ha NoBeAeHUE:

1. cma3BaHe Ha 3aKOHOJATEJCTBOTO W CHACHUCTBHE 3a NPOBEXKIaHE Ha Jbp)KaBHATa MOJMTHKAa B cdepara Ha
COLIMATHUTE YCITyTH;

2. HpO(beCI/IOHaJ'IHO, OTTOBOPHO 1 KOPCKTHO UBITBJIHCHUC HA CIIUTC U MUCHUATA Ha COLITMAJIHATA YCIIyra,

3. yBa)KEHHUE KbM BCSIKO JIMIIE, ITOJI3BAIIO COLMAIHA YCIIyra, M 3a4UTaHe Ha HETOBOTO JIOCTOWHCTBO M Haif-100pus My
MTHTEpEC;

4. oma3BaHe Ha mpodecuoHaTHATa TalHA B MPEABUJCHHUTE OT 3aKOHA TPAHUIIM WU HM3IMOJ3BaHE HA MPUA0OMTATA TIO
npodecroHaneH nbT nHGOPMAIUs caMo 3a TpodecroHaTHU eH;

5. He3abaBHO JOKIIaABaHEC 3a OIIAaCCHHA OT CKCILJIoaTalusa HJIN 3noyr10Tpe6a C Jinna, IMoJI3BalM COUUAJIHU YCIIYId,
KaKTO U HAPYIICHHWA B IOJIMTUKATA HA JOCTABYMKA HAa COOMAJIHATA YCJIyTra 3a 3aKpuJjia Ha ITOJI3BAIMTE A JIUIA,

6. oOMeH Ha I/IH(l)OpMaI_[I/Iﬂ, Kacaclia Jimiara, moJjsBaimy COIUaIHNU YCIYIM WU TCXHUTC 6J'II/13KI/I, caMO U €IUHCTBCHO
10 BpEMC Ha (1)OpMaJ'IHI/I cpeM 1 CaMoO 3a HpO(I)eCI/IOHaJ'IHI/I OCIu,;

7. KOPEKTHO CIOJIENITHE Ha CBOUTE MPO(eCHOHATTHU ACHCTBUS B €KHIIA;
8. u3pazsBaHe Ha Npo(ecHOoHaATHN CTAaHOBHUII 110 TTOBOJI IeHCTBUE MM Oe3/eiicTBIE Ha KoJiera Ha (JopMaJIHU Cpelly;

9. moeMaHe W WUBMBIHSABAHE Ha OTTOBOPHOCTH EAWHCTBEHO HAa HHUBOTO Ha peamHaTa cu mpodecHoHaTHa
KOMIIETEHTHOCT;



10. mposiBsiBaHE Ha OTTOBOPHOCT U KPUTHYHOCT KbM XapaKTepa M KaueCTBOTO Ha OKa3BaHaTa MOJKpENa U IpuxKa;
11. pa3BuBaHe HAa YMEHUS 32 CaMOaHaJIU3 U CAMOKPUTUYHOCT;

12. akTUBHO B3aUMOJICHCTBHE C KOJICTHTE TIPH PEIlABAHETO HA UACHTU(HUIIMpaHUTE MPOOJIEMH Ha JIHIATa, TOJI3BAIIH
COLIMAIIHU YCITYTH;

13. pa3BuBaHe U YCHbBBPIUICHCTBAaHE Ha TPO(ecHOHATHUTE 3HAHUS U YMEHUS;

14. ona3BaHe Ha MOBEPEHOTO UM UMYILECTBO C TPHIKa HA 100pH CTONAHU M CBOEBPEMEHHO MH(OpMUpaHe Ha MPEeKUs
PBKOBOJUTEI 3a 3ary0ara WM MOBPEKAAHETO MY;

15. cna3BaHe Ha YCTaHOBEHOTO PabOTHO BpeMe;

16. nposiBsiBaHe Ha paz0MpaHe KbM XapaKTEpHUTE OCOOCHOCTH Ha BCSKO JIHMIIE, MOJ3BAII0 COI[MaHaTa yciyra U KbM
€JIEMEHTUTE, KOUTO BIUSAAT E€MOI[MOHAIHO Ha IOBEJCHHETO My IpU MPEJOCTABSIHETO HA YCIIyrara, KakTo H
paslio3HaBaHe HA MHIMBUIyaTHUTE MY Bb3MOKHOCTH, TOTPEOHOCTH U 11€JIH;

17. HemomyckaHe U3MOJI3BAaHETO Ha MPOGeCHOHATTHUTE OTHOIICHUS 32 JIMUHH 00J1ary;

18. HemomyckaHe Ha KOPYIIIMOHHY MPOSIBU | IPYI'd HEMPABOMEPHU JICHCTBUSA, KAKTO ¥ Ha (MHAHCOBA 3aBUCUMOCT OT
CTpaHa Ha JIUIIa, TOI3BaI COLMAIHU YCIYTH, TEXHU OJM3KU WM IPYTH 3aMHTEPECOBAHU CTPAHU;

19. HCOOMMYCKaHC Ha HU3IMOJI3BAHCTO Ha I/IH(I)OpMaI_[I/IH, HpI/IIlO6I/ITa Ipyu WK 11O MOBOJ HA U3IIBJIHCHUC HaA CJ'IY)KGGHI/ITG
UM 3aaBbJIDKCHU S, 3a CBOH COOCTBEHH eI UM Ha KOJICTUTC U PBKOBOJACTBOTO,

20. HeOMyCKaHe Ha MPOsBY Ha HENPO(eCHOHATIHO MOBECHNE, KOSTO € OCHOBAHUE 32 TUCIUIUINHAPHA OTTOBOPHOCT.

Pasznea 11

HOpMI/I Ha IMMOBEACHHE CIIPAMO JUIIATA, ITOJI3BAIIIA CONUAJTHH YCIYI'H

Ya. 9. IIpu paboTaTa ¢ nuMuara, NoJ3Ball COLMAIHM YCIyr¥, CIYKHTEIMTE, OCbLLUECTBABALLM AENHOCTU MO
ynpaBaeHNUETO U NMpeaoCtaBaHETO UM, Cna3BaT cegHUTe HOpMKM Ha NoBeEAEHUNE !

1. mpencraBsiHEe Ha MBIHA U TOYHA WHQOpPMAIKs MO OTHOIICHHWE Ha BUJA W dopMara Ha MOJKpEna U Tprka, KOSTO
MpejyIarat ype3 npeaocTaBsiHaTa COLMaIHa YCIIyra U MPOU3THYAIMTE OT Hesd MpaBa U 3aIbJDKCHUS 3a JULaTa, KOUTO 5
IIOJI3BAT;

2. YCTaHOBABAHC C JiMLaTa, II0J3BAlM COLOHAJIHU YCIYIM MU TCXHHUTC ONM3KM Ha OTHONIICHHUS Ha YBAXCHHUC,
PAaBHOIMOCTABCHOCT, IOBECPUC U OTTOBOPHOCT KbM H36opa Ha HeﬁCTBHH 3a pCIIABAHC Ha Hp06HeMI/ITe UM,

3. HachpYaBaHE Ha aBTOHOMHOCTTA U MPOsABa HA YBAKEHHE KbM JOCTOMHCTBOTO, IPABOTO HA CAMOCTOSITETHO B3EMaHE
Ha peIieHus ¥ U300p, KaKTO U KbM (PM3UYECKOTO, EMOLIMOHAIHOTO U COI[MATHOTO OJIAronoydre Ha JINIIATa, MOJI3Baly
COLIMAJIHU YCITYTH;

4. nomydyaBaHe Ha UH(GOPMHUPAHO ChIVIACHE OT JIMIIATA, MOA3BAIM COLIMAIHU YCIIYTH, 10 OTHOILEHHE HA MOCIEBAIIMTE
IpoLeaypH, npodecnoHanTHu AeHCTBUS U BH3HUKBAIIM BBIIPOCH B IIpolieca Ha MOJKpeIa 1 TpuxKa,

5. mokIaaBaHe Ha PBKOBOJUTECIIA HA CONUAJIHATA YCIIyra IpHU YCTAHOBSABAHC Ha HEIMOAXOAAIIO IMOBEACHUE OT CTpaHa Ha
CIIYKUTCIIN KbM JIMIIA, ITOJ3BAIIM COLIMATIHU YCIIYI'H.

Y. 10. B cBosiTa paboTa ciry’kMTenuTe, OCbLIECTBABALLUM AENHOCTM MO YNpaBJiIEHME U NpeaocCTaBsiHe
Ha couMasiHX YCNyrn, He fonyckar:

1. HUKaKBa (bopMa Ha TCJIICCHO HaKa3aHHC, (1)H3PI‘-I€CKO, MCUXUYCCKO HJIM CCKCYaJIHO HACHUIIMEC, WJIM HCTIIMIKUPAHC,
BKIFOYUTEIHO ITAaCHUBHO,

2. HaHACSHE Ha BpeJa Ha JMIlaTa, MOJI3BAIll COIHAIHM YCIYId, MO KaKbBTO M Ja OWJIO HAYWH C JAEHCTBHE WIIH
Oe3neiicTBHE;



3. BBBJIMYAHE Ha JIMIIE, MTOJI3BAIIO COLIMATHU YCIYTH, B CEKCyaJIHa UIH Jpyra (jopMma Ha 310ynoTpeoa;

4. I/I3B’pr_IBaHe Ha HeﬁHOCTH, KOUTO HapymaBaT nJin OIpaHanBaT 3aKOHHHUTC HpaBa Ha jJduinara, 1moj3Baniny COHuaJIHNu
yenyru;

5. aHTaXupaHe ¢ OTTOBOPHOCTH, KOUTO ca B KOH(UIMKT ¢ HHTEPECUTE Ha JIUIIE, MTOJI3BAII0 COLIMAIHY YCIYTH.

Pasznen 111

HopMmu Ha noBegeHune npu padoTa ¢ pa3jMiHu OPraHu3auumn

Y. 11. IIpu paboTa ¢ pasIuYHK OPraHM3alUK CIYKHTEIUTE, OCbLIECTBABALUM AEMHOCTU NO ynpaB/ieHne
M npeaocCtaBgdHe Ha coumajiHn ycnyru, cna3at cnegHmte HOpMMU Ha noBeaeHne:

1. YCTAaHOBSBAHC Ha B3aMMOOTHOLICHHA Ha IMAPTHBOPCTBO IIPpHU CIIOACIAHEC Ha OTTOBOPHOCTUTE B CHBOTBETCTBUE C
npaBoMonmAaTa M KOMIICTCHTHOCTTA, e(bEERTI/IBHO HM3I0I3BAaHC Ha PECYpPCUTC, KaTO CIYXHTCIUTC WU3BBbPLUBAT

CBOSITAa AEWNHOCT B MHTEPEC Ha NnuaTa, Nnon3Balinm coumnaiHum ycnyrun, CbBMeCTHaTa AENHOCT K
OpraHnsaumnmnTe, KOUTO NpeacTtaBngaBar,

2. HeJOINyCKaHE M pa3No3HaBaHE Ha MpPHU3HAIM 3a JUCKPUMHUHALIMS MO BpeMe Ha paldoTara MeXay EKUIHTEe Ha
Pa3IUYHU YCIYI'd U OpraHU3alluy U MOJIaraHe Ha YCUJIUS 3a TSIXHOTO IPEOJIOISIBAHE;

3. posiBa Ha BUCOK HpO(i)eCI/IOHaHI/I?{bM N KOPCKTHO MMOBCACHUC C ICJI U3TPAKAAHC U 3alllMTa aBTOPUTCTA U IMPCCTUKA
Ha opraHM3aluATa, KOATO MPEACTAaBJIABAT,

4. yctaHOBsIBaHE Ha JOOpPH paOOTHU OTHOILECHUS, CHTPYAHHMYECTBO M KOOPAMHALMS C JOCTABUMIIM M CIYKUTEIH,
MPEAOCTABSAIM JPYTH COIUATHU YCIYTH, W OpraHU3allih, C KOUTO ce paboTH CBHBMECTHO MO CIydail Ha JHIe,
MOJI3BAIIO COLIMAJIHA YCIIyra.

Pazgea IV

HOpMI/I Ha IMMOBCACHUE CIIPAMO KOJETUTE

Ya. 12. CopsAMO KOIETUTE CH  CIOYKUTEIUTE, OCbLWECTBSABAWM [AENHOCTM NO YynpaB/ieHne wu
npeaocCctaBsdHe Ha coumajiHun ycnyru, cna3sat cneagHmte HOpMM Ha noBeaeHNE:.

1. KOPEKTHOCT B MOBCACHUCTO U OTHOHNICHUETO KbM pa60TO)IaTCJ'I5[ N KOJICTHUTC,
2. H3rpaXaadHe U MMOoAABPKAHE HAa OTHOIICHHUA HAa YBAXKCHUE, JOBEPUC, CHbTPYAHUYICCTBO U KOJICTHATIHOCT,

3. oOMeH Ha WHGOpPMAITHs, OTHACSIIA CE KbM OJIarormojiydueTo M 3al[Tara paBara Ha JIMIaTa, MOJI3Bal| COIUATHA
YCIIYyTH;

4. cna3BaHe Ha MNPUHIOUIIUATEC Ha MNOBCPUTCIHOCT NOpU CHOACIAHCTO OT KOJCIM B X0Ja Ha CBBMCCTHOTO
poQecCuOHaTHO B3aUMOIEHCTBHE;

5. yTBBpKAaBaHe U HEMPEKbCHATO HAArpaXKAaHe Ha CBOSI COOCTBEH aBTOPUTET B OpraHU3aIMsTa, B KOATO paboTHT;
6. HEeZIoMyCKaHe Ha JIeHCTBHS, KOUTO OMXa YPOHHIIM MPECTHkKa U aBTOPUTETA HA KOJIETUTE;

7. yBaxkeHUE Ha MTPO(eCHOHATHUS OMUT HA KOJIETUTE;

8. TOTOBHOCT 3a BKJIFOUBAHE ChC 3HAHMS U OMUT, aKO KOJIETUTE UM C€ HYKIAST OT THX;

9. HenoNycKkaHe Ha BB3HUKBAHE HAa KOH(WIMKTHU CUTYallUM, a B Cllydail Ha BB3HHKHAJ NMPO(peCHOHaJIeH KOH(WIMKT ¢
KOJIETH, UCKaHE Ha CHACUCTBHE OT KOMIIETEHTEH KOJIera MJIM TOCPEIHUYECTBO, 32 J1a TO MIPEYCTaHOBST;

10. 3aJaBaHC Ha SICHM M TOYHHU IIpaBHJIa Ha HpO(bCCI/IOHaJ'IHI/I OTHOLICHHU A, aKO Ca Ha PBKOBOJAHA IMO3WIUA, KAKTO H
O CHABAHC HA KOJICTUTE CU YCCTHO, 663HpI/ICTpaCTHO " BB3 OCHOBA Ha sICHO (I)OpMan/IpaHI/I KpUTCPpHUH U ITpaBUJIA;

11. uckane Ha C’bI[GfICTBPIe OT PBKOBOACTBOTO ITPHU Bb3HUKBAHC HAa CTUYHA AUJICMA.



Pa3zpea V

OTHomeHue KbM npodecusTa

Ya. 13. Tlo orHomeHne Ha mpodecusaTa CIyKUTENNTE, OCbLUECTBABALLM AEMHOCTUM MO YynpaBiieHne wn
npeaocCtaBgdHe Ha CcoumaliHu ycnyru, cnaspat cneagHmte HOpMU Ha noBeaeHune.

1. CTPUKTHO CIIa3BAHC Ha KOH(I)I/IJIGHI_II/IB.J'IHOCT u HpO(I)eCI/IOHaJ'IHa TaﬁHa, OIla3BaHC Ha JIMYHHUTC JaHHU Ha
(1)I/I3I/I‘-IGCKI/IT€ Jina, B CbOTBETCTBUC C JIEHiCTBAILIOTO 3aKOHOJaTCJICTBO,

2. 3a1MTa Ha MOPAJTHUTE U PO(ecCHOHaTHU HOPMU U MUCHSTA Ha TpodecusiTa;
3. mposiBa Ha OTTOBOPHOCT U aKTUBHOCT B IMCKYCUUTE M KPUTHUKATA, CBBP3aHU C IPOdecusTa;

4. oka3BaHe Ha CHACHCTBHE 3a YCHBBPUICHCTBAHETO M €(EKTMBHOCTTA Ha 3HAHMSATA U YMEHHMSTA, CBBP3aHU C
MpakThKara Ha mpodecusira;

5. moxamomaraHe Ha Ipoleca Ha paslImMpsBaHe Ha W300pa M HaBPEMEHHUTE BB3MOXKHOCTH 3a TOJKpena Ha JHIaTa,
BKJIIOYUTEIHO OT YSA3BUMHU TPYIIH;

6. HeZIoMyCKaHe Ha JIeHCTBUS WM MTOBE/IeHNEe, KOUTO OMXa ypOHUIIM MPECTHKa U aBTOpUTETa Ha Ipodecusra.

Pasznen VI

OTHOlLIeHHEe KBM 00IIeCTBOTO

Ya. 14. Ilo oTHOmEHME HA OOLIECTBOTO CIYKHUTEIUTE, OCbLUECTBSABALUM AEWHOCTM MO YynpaBiieHMe u
npeaocCtaBgdHe Ha coumajiHun ycnyru, cna3sat cneagHmte HOpMM Ha noBeaeHneE:.

1. cwhaelicTBHE 3a TOBHWIIABAHE Ha CTENEHTA Ha pa3OuMpaHe OT OOIIECTBOTO 3a HYKIWTE Ha JIMIATa, IMOJI3BAIH
COLIMAJIHU YCIIYTH;

2. momynsipu3MpaHe Ha IpaBaTa Ha JMLATa, MOJ3BAlM COLMAIHM YCIYTM W IMOBUIIABaHE YyBCTBUTEIHOCTTa M
HETBHPIUMOCTTA Ha OOIIECTBOTO KbM HapyIllaBaHE Ha TE3U MpaBa;

3. HackpuaBaHe Ha OOIIECTBEHATa MHULIMATHBA U MH(OPMHUPAHOTO BKIIOUYBAHE HA OOIIECTBOTO U MHCTUTYIIMUTE B
M3TPaKIaHETO Ha MOJIMTUKA 32 Ch3AABAHE U MPEIOCTaBSIHE HA KAUECTBEHU COI[MAIIHU YCIIYIH;

4. monmynspu3MpaHe Ha MPOTpaMH W JOOpU TPAKTHKH, HACOYCHU KbM JUIIAaTa, TOJ3BAIM COIUATHHU YCIYTH,
ChOOpPA3eHU C HAW-BUCOKUTE CTAHAAPTH 32 KAYECTBO U J00pa MpaKkThka B 00J1aCcTTa;

5. cb3aBaHe Ha CUTYpHA cpefia, B KOSATO JIMIlaTa, MOJ3BAIlM COI[MaIHU YCIYTH, MOJlydaBaT KaueCcTBEHA MOJKpera U
TpHXKa;

6. MNpOy4YBaHC U OTYHUTAHC Ha I[OGpI/I MPaKTHUKX, ITOJIOXKXKUTCIHU UJIKM OTPHULATCIIHA TCHACHIWU B COLIMAIIHUTEC YCIIYI'd,
nMal OTHOIICHUEC KbM OCBHIICCTBABAHEC Ha COIIMaIHATa IIOJIMTHKAa HAa MCCTHO MU HAITMOHAJIHO HHUBO.

I'naBa nmeta
KOH®DJIUKT HA UHTEPECHU

Y. 15. HpI/I BB3JIaraHCTO Ha cny>1<e6Ha 3ajJa4da, YM€TO U3II'BJIHCHUEC MOXKE Ja JOBCIC 10 I(OH(II]II/IKT MCKIOY CJ'Iy>K€6HI/ITe
3aAbJDKCHUA W HCEIOBUTC YAaCTHU HWHTEPCCHU, CIYKUTCIIAT, OCBIICCTBABAIIL HeﬁHOCTH o YymInpaBJICHUEC WU
npeaoCTaBsHC HAa COMUAIIHU YCIYI'H, CJICABAa CBOCBPEMCHHO 1a YBCIOMU CBOs p’bKOBO,Z[I/ITeJ'I/pa6OTOI[aTeJ'I.

Y. 16. Korato cnmyXUTeNsT, OCBIIECTBABAI JSHHOCTH IO YIIpaBIEHHUE UM MPEJOCTaBsIHE HA COLIMAIIHU YCIIYTH, Ce
CBMHSIBA JaJIU JaJIcHa JICHHOCT € ChbBMECTUMA ChC CIIY)KCOHHTE MY 3aJBJDKEHUS, TPsIOBA J1a OOCHIU TOBA CHC CBOS
pBKOBOAMTEN/paboTOIATEN.

SAK/IIOYUTEJIHA PA3SIIOPE/IBA



§ 1. Eruynuar xomekc Ha CAYXUTenute, OCbLlecTBABaAWM AEMHOCTM MO npeAoCTaBsiHE Ha
counanHm ycnyru, e paspaboTeH M yTBbpAEH Ha OCHOBaHWe u4n. 128 oT 3akoHa 3a
coumnanHuTe ycnyru.



